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The first thing to remember is that a poor questionnaire or form will lead to poor data. This point is 

important on two levels. First of all, of course, you have to ask the right questions to get the right data. 

But the actual design of the form is important too. One of the key decisions in this regard is length, 

and – despite what you may have been told – size does matter. More specifically, the longer and more 

time consuming the form or questionnaire is, the harder it will be to fill in accurately, and the less 

likely you will be to get good data. If you have to get subjects to fill it in, then they will be more likely 

to get bored and stop or walk away. Or, if you are collecting non-interactive data, then the longer the 

form is, the more likely the collector is to make mistakes.

Unfortunately, as a rule, questionnaires and data collection forms are also often very badly 

designed in an aesthetic sense. For example, cramming questions together in very small type to 

shorten the length is very bad practice in all situations. Many forms and questionnaires are also full 

of typos and just, well, look ugly. This might seem unimportant, but a nicely designed piece of work 

(like Figures 2.1 and 2.2, if I may say) is much more likely to result in good data than an ugly one. 

That said, you also need to consider cost and practicality issues. Sometimes the optimal design deci-

sions may be impossible. In such situations it is even more important to do the best you can within 

the parameters of your project.

Figure 2.2
Data 
Collection 
Form

TRAFFIC COUNT FORM:

Name of Researcher: __________________________

Date: _____________________

Location: __________________

Start time: _________________

End time: __________________

CAR

TALLY: _________________________________________________________________________________

_______________________________________________________________________________________

_______________________________________________________________________________________

_______________________________________________________________________________________

VAN/TRUCK

TALLY: _________________________________________________________________________________

_______________________________________________________________________________________

_______________________________________________________________________________________

_______________________________________________________________________________________

HGV

TALLY: _________________________________________________________________________________

_______________________________________________________________________________________

_______________________________________________________________________________________

_______________________________________________________________________________________

NOTE: HGV for this count is defined as an articulated vehicle (not a car or trailer)
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